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I)ivision M€moraodum
No. 6?t 2022

To

FROM

Assislant Schools Division Sup€rintendents
Division Chiefs and Unit Heads
Public Schools District Sup€rvisors
Public Elementary and Secondary School Heads

Teaching and Non-Teaching Perconnel
All Othen Concemed

V. GAZ) PhD, CESO V
Schools vision Superintendent

U.
DATE Oatobet 24,2022

SI-IBJECT OF DTVISION PUBLIC ASSISTANCE

I The Department ofEducation issued DepEd Memorandum No. 046, s.

2022 liied D€slgnetion of Regronal and Division Public Assistance Coordinator (?AC) to
improve frontline seryices at the Department through the provision of satisfactory assistance

and faster resolution ofconcems received by DepEd Offices.

2. Pursusnt to the said Memorandum, this Office announces the designalion of
Elsitre Joy B. Bauh, ADAS III and Matruel D. Dinlayan tr, Administrative Officer v, as the

Division Public Assistance Coordinator. This is also in compliance wrth Republia Act (RA)
No. 11032 titled Ease of Doing Business and Efficient Govemment Sewice Delivery Act of
2018 and Memorandum Crrcular (MC) No. 2019-002 ofthe Anti-Red Tape Authority (ARTA)
titled Gurdelines on the lmplementation ofthe Citizen's Charter in Compliance with Republic

Act I1032.

3. The desrgnated PAC shall be t&sked to:

a. Facilitate all cotrc€rns rec-eived or referred though Hotlhe 8888 and Cotrtact

Center ng Bayan (CCB) in coordination with Public Affais Servic€-Public Assistance Action

Center (PAS-PAAC).

b. Monitor all concems refened by PAAC and assist in their resolution.
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c. Facilitate the collectior of data for the Cittzedchent Satisfaction Survey
(CCSS) Report.

d Attend meetings, workhops and other related activities, and cascade the
information to their respective offic€s and schools.

e. Prepare .eports and related communicatlons.

f. Coordinate with DepEd Central Office and provide feedback ifnecessary,
and

g. Perform other tasks related to DepEd PAS-PAAC programs, proJects and
activities.

4. Public Assistance Coordinator and Action Center Hodinos contact no 0991-
331-1118 ard,O9Ul-68&9fi)9 or you may email at prc.m8hybslay@deped.gov.ph.

Inmediate and wde dissemination of this Memorandum is desired.
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AO file
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